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Summary. This article dedicates to psychological aspects of overcoming problem 

with social isolation of persons with special needs, limited ability for  their 

communication, their leisure organisation, education, getting a profession, finding a 

possible income. The peculiarities of the psychological barriers that impede the 

integration of persons with  special needs into society are considered. 

Key words: persons with special needs, social isolation, psychological barriers, 

integration. 

 

Disability, as the social phenomenon , inherent to individual citizens in any state of 

the world. Nowadays the number of persons with special needs among the whole 

humanity reaches a rate of more than a billion people or 15%. In Ukraine, the number 

of persons with special needs is about 2.9 million. Almost 80% of this number is a 

person of working age. But, unfortunately, talking about equal opportunities for 

employment, adapted infrastructure and education are not accounted for them. People 

with special needs are not just dependent on third-party assistance – they cannot 

overcome information, physical and psychological barriers. This state of affairs is 

pathetic and not valid for a civilized European state. After all, disability is not a 

verdict, persons with special needs can be and become full and highly effective 

members of society, excellent specialists, socially active and cheerful people who are 

able to inspire many, including absolutely healthy members of our society. 
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In recent years, certain measures have been made and a number of important 

regulatory and legal acts aimed at the implementation of the rights of people with 

special needs and their full participation in society. But, unfortunately, this law 

remains a "deadly" in life. 

Nowadays a condition of persons with special needs, their situation have literally not 

changed. In modern conditions of economic instability, persons with special needs 

were one of the most socially disadvantaged groups of the population. The main 

problem that requires immediatly solution, is overcoming the social isolation of 

persons with special needs, limited ability for their communication, their leisure 

organisation, education, getting a profession, finding a possible income.  

Work for a person with special needs is more than improving the welfare of your 

family; This is, first of all, the possibility of self-affirmation, self-realization, and a 

feeling for society. Only when they are competitive in the labor market will be able to 

speak about socially protected, decent lives of people with special needs. Now the 

level of unemployment among the people with special needs has significantly 

increased, it is much higher than among the healthy population, and it fluctuates 

depending on many indicators-the type and group of disability, health, age, gender. 

Work of people with disabilities, as a rule, is low-paid, and in case of its loss by law 

does not provide for a disabled status of unemployed.  

It should state that today in the state there is no comprehensive strategy for the 

employment of persons with limited functional abilities. It is the work "turns the face 

to life" and therefore employment is an important stage in the adaptation of the 

person to the society, professional rehabilitation of disabled. 

It should be noted that the social and psychological adaptation of persons with 

disabilities is related to the optimization of the social and psychological being of the 

individual, adjusted to his/her abilities, needs and values. But for a long time there 

was a dominant opinion in society according to which the limitation of a person’s 

functional capacity should automatically reduce the range of his needs. And most 

importantly, for people with disabilities, as a rule, it was about basic needs, not the 

values that determine the meaning of their lives and, primarily, spiritual values. 



154 

The development of a person with disability, his or her self-consciousness under the 

influence of various social factors leads to that may or may not resolve the resolution 

of contradictions, which ultimately leads to the adaptation or disadaptation of the 

personality. If social values are new to the person, the types of behavior are contrary 

to the previously learned, which are a part of his inner world, the balance between the 

external and the internal is disturbed; there is a psychological dissonance, in our 

opinion, that leads to the formation of negative mental qualities and properties of a 

person with disability. 

Exactly the psychological aspect of disability reflects both the personality-

psychological orientation of the disabled person himself and the emotional and 

psychological perception of the problem of disability by society. For some people 

with disabilities, entering the open labor market is very difficult due to the physical 

reasons, while others with disabilities have fewer restrictions and can compete with 

regular job applicants in non-specialized enterprises. However, they are hindered by 

the psychological barriers or lack of education or information. 

We have analyzed the main barriers that prevent persons with disabilities from 

having a fulfilling social life, including professional realization. Thus, the following 

barriers were identified for the socio-economic integration of persons with 

disabilities: physical, psychological, educational and information and communication 

barriers. 

Usually, the most attention is brought to a group which is directly related to the 

physical disabilities that a person with a disability has. 

The next obstacle group is equally important; it is a communicative group, which 

includes a communicative barrier. Communicative barriers are one of the most 

complex social problems of children and young people with disabilities, which are 

the result of emotional protective self-isolation. According to the researchers, the 

communicative barrier, in turn, creates the motivational, ethical, emotional 

difficulties [1].  

The following are educational and information barriers which are related that in not 

in every locality, persons with disabilities are able to obtain full-fledged counseling 
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on services and organizations that can assist them, as well as to have the opportunities 

in the labor market [2]. Regarding education, Ukraine’s educational institutions are 

still not adapted to the fact that their students may include persons with disabilities. 

In addition, the importance of socio-psychological barriers should be noted which are 

based on dislike and disgust. At the same time, the psychological barriers are equally 

important. Not only people with disabilities but also others around them can be the 

source of these barriers. 

Firstly, a person with disability can seek more isolated life from society. Such people 

often close up in their world and have a very narrow circle of communication that 

involves family members, doctors, possibly several friends, and the same disabled 

person. The first reason for such lifestyle can be the limitation of physical activity 

and the lack of adequate infrastructure, which makes a person a prisoner of his own 

accommodation. Also, a person may despair in himself and others, and refuse the 

opportunity to realize himself in society. 

Secondly, this is the phenomenon of stigmatization we discussed above. 

Thus, the above-mentioned psychological problems of persons with disabilities 

prevent to have normal relations with others, adversely affect the ability to work, in 

general, worldview and increase their social limitations. Therefore, for the effective 

psychological support of people with disabilities it is necessary to take into account 

the peculiarities of the mental state: emotional, cognitive and behavioral spheres. 

Solving the main social problems of the disabled, such as: improving social status, 

restricting the financial standing, professional demand, etc., specialists need to take 

into account the above personal problems. The participation in public life is 

considered by people with disabilities as the key to solving their main task: to achieve 

full inclusion in society, while recognizing their special needs and rights. 

When it comes to the participation and inclusion of people with disabilities in society, 

a key role in raising awareness of people with disabilities’ rights and the Media plays 

a role in changing their attitude. In the media, people with disabilities are often 

described from extreme positions. This submission only preserves the stereotypes 
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about people with disabilities and it does not take into account that they are a group 

as interesting and multifaceted as any other group in society. 

Therefore, the combination of the considered barriers can lead to another problem. 

Some groups of persons with disabilities work in the specialized enterprises, such as 

UTOS enterprises, but they do not have access to the open labor market [2; 3; 4]. For 

some people with disabilities, entering to the open labor market is very difficult for 

physical reasons, while other people with disabilities are prevented by psychological 

barriers or lack of education or information.  

Therefore, one of the first approaches to the full integration of persons with 

disabilities is their physical rehabilitation and adaptation. So, it is important to adapt 

the homes, rehabilitation places and routes to the needs of persons with disabilities 

[5]. It is also necessary to make reasonable accommodation to jobs, work operations, 

tools, equipment and work organization to make it easier the professional training and 

employment of these people. Therefore, improving the infrastructure of the living 

area and the frequent stay of persons with disabilities should be tailored to the needs 

of persons with disabilities with different types of diseases [6]. Special attention is 

paid to the observance of modern norms and standards need to be given while 

building new infrastructure in particular when constructing new buildings, especially 

buildings of educational institutions, state institutions, social services. Similarly, the 

development of new models of vehicles and the purchase of these vehicles for public 

transport networks must be carried out taking into account the needs of persons with 

disabilities. 

Finding the ways to solve the problem of social integration of people with disabilities 

should begin with an in-depth barrier analysis. In many cases, the main barrier is the 

physical limitation of the person himself it cannot be eliminated. However, existing 

approaches make it possible to overcome or reduce both physical and psychological, 

communication, information and educational barriers. In our opinion, it is important 

to have a comprehensive approach and using the different methods at the same time 

to achieve a faster and more efficient result. 
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