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Harbera Iryna,
Ph.D. in Philology, Assistant Professor,
Vasyl’ Stus Donetsk National University

DEFINITION OF LINGUISTIC CONFLICTOLOGY AND ITS
IMPLEMENTATION

The definition of linguistic conflictology is given. The range of problems of this
scientific discipline is outlined. The key conflict-causing factors and the main tasks
of their research are described. An example of a typical modern conflict language
situation in the field of virtual discourse is offered, on the basis of the analysis of
which a conclusion is made about the key features of speech conflict.

Keywords: linguistic conflictology, linguoconflictology, speech conflict.

Linguistic conflictology (linguoconflictology) — a branch of applied and
communicative linguistics that studies issues of conflict communication, often
destructive interpersonal interaction, among which the most actively considered are:
the concept of language conflict in various spheres of public life; mechanisms of
communicative conflicts, ways to prevent them in specific situations depending on
the types of speech behavior, types of verbal creativity, different mental
characteristics and social characteristics of communicants; study of the conflict
potential of domestic, political, youth, mass, virtual, etc. communications; study of
manipulative and invective language functions; types of speech conflicts, etc.

L. Bilokonenko as the main aspects of the study in the field of
linguoconflictology determines the psychological mechanisms of conflicts in
interpersonal interaction based on the analysis of sources of conflict, including: the
verbal conflictogens; the language conflict in the media; the influence of
bilingualism on the development of human internal conflict; the gender features of
the language of the conflict; the harmonization of speech behavior in a conflict
situation; the ethical aspects of conflict interaction in various spheres of human
activity; the analysis of the phenomenon of conflict in the theory of speech activity;
the conflict as a linguistic and cultural concept and its semantic field; the study of
the linguistic projection of the conflict from the standpoint of the descriptive aspect,
etc. The study of the discourse of the conflict determines the areas of special
attention: specific genres that describe the conflict; rules of functioning of these
manifestations; subjects of conflict representation; ways to ensure the effect of
truthfulness in the conflict, etc. [1: 10].
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Linguoconflictology is based on the behavior of speakers, their speech activity,
the nature of the relationship to each other, aggression, emotionality, social status,
nervousness, subjectivity, level of education and general culture, features of
education and other characteristics of speakers caused by various verbal and
nonverbal means communication.

The tasks of linguoconflictology are:

1) research and description of the plan of the maintenance of words, word
combinations, statements which caused the conflict (lexical semantics of language
units);

2) determination of the illocutionary power of utterance and the nature of
evaluation by each of the communicants (linguistic pragmatics);

3) analysis of rhetoric, suggestion, NLP (speech theory).

Conflict as an object of scientific analysis began to stand out in the 20s of the
XX century. The central concept of linguoconflictology is speech / language /
communicative conflict — a negative communicative interaction in which one of the
subjects of communication (or both simultaneously) actively, consciously and
purposefully performs aggressive speech actions against the other; natural
manifestation of the contradictory nature of language and speech activity, the
multiplicity of interpretations of speech works and differences in views, interests,
opinions, assessments, positions, points of view, goals, values of communicants.
According to Yu. Saplin, language conflict as a social phenomenon is defined by
various aspects — from the conflict between the available ways of expression and
functions of language to the conflict of discourses [2]. As an example, here is a
fragment of a virtual conflict discourse (watch Figure 1).

On the example of the presented conflict situation we can state (and such a
conclusion will be partly true for all research in the field of modern linguistic
conflict) that: 1) the basis of the conflict situation and its development — internal
aggression and the desire to explain it in speech communication; 2) deliberate
violation of etiquette, social, communicative norms + invectiveness; 3) both specific
lexical and phraseological means and stylistically neutral vocabulary act as a means
of representing a negative assessment; 4) among the typical signs of a conflict
communicative situation — pressure on the opponent, negative evaluation
connotation, the desire to dominate, a sharp reluctance to agree, the presence of
specific vocabulary, phraseology, etc.
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< KomMmeHTapum v

4=a pavbezh|Bnin...[s6uit mene]ane He posymiro
ﬁ 4YOMY BU Tak psiHO BuAaeTe 3 cebe xepTs?
Bwu >k cami BUHHI B Takin opraHisauir
posirpawy! Cami 6e3BignoeigansHo
niginwnm go Bn6opy nepemoxkuys. A 3apas
sci (16[InnaveTe, wo Bac Haibanu..[]
Tak BM X 3a uen posirpall i BignoeiganbHi,
TakK Lo Tak CaMo BUHHI. K TO KaXXyTb:
[[<Base m'ay, nusaaurflrak wo su
Telee 6ini Ta nyumcTiflocKinbkn
6e3BiANOBIAaNbHO MIAIMLLAKW A0 po3irpally
i BUBOpPY nepemoxkLs!

74 otmeTku "HpasuTrca OTBeTUTH

bushe8 @pavbezh cTapuk,
pO3bIrpbill 6bl/1 OpraHU30BaH
HOpMarsbHO, HO NKAMU, MPoBOAMBLLME
adwup, chanbcndpuumpoBanu Bce B
CBOO Nosib3y. Kak Mbl MOrnu aTo
npegycmoTpeTb? Camu npoBecTu
acdup? Yenoeek npoBoauBLLMA 3duUp
He Bbi3blBaa HUKaKMX Nogo3peHni!

68 ormeToK "HpaButcs O...

"nepemMoXXusam” rmuBoB, HUKorga He
oTBeYasnu 4YTo AeNCTBUTENbHO BbiUrpanu
naxecpanbin 6nengep. JHu ctopuc, Hn
pajgocTen, H1 oTBeTa. [locne Toro oTrnucka
OT Takux 3aTBOPLIMKOB

‘l lozychenko_juliia Ckonbko pas nucana

12 oTmeToK "HpaBurtcs OTBeTUTH
¥ s & 8 ®@ © w8
Figure 1. Fragment of a virtual conflict discourse

The perspective of linguistic conflictology is in identifying the mechanisms of

nonviolent overcoming of specific speech conflicts of different levels.
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I'puyan Anopinu
(Hayk. kepienux: un.-kop. HAHY, o.¢inon.n., npog. A. I1. 3acnimro)
Jloneywvkuii HayionanvHut yHieepcumem imeni Bacuns Cmyca

OCOBJUBOCTI META®OPUKU ¥ MOE3II:
BACWJIb CTYC TA 3A3A ITAYAJIIIIBLJII

YV cmammi  eukonano - nopigHamHa — memaghopuku  NpPeoCmAasHUKA
oucudenmcvkozo pyxy Bacuna Cmyca ma npeocmasHuxka cyyacHoi YKpaiHcbKoi
noe3ii 3azu Ilayaniwgini. 3oxpema nooano npuxiaou memagop ma ypuexku meopis,
3a OONOMO20I0 AKUX MONCHA BUOKPEMUMU Ne8HI 0COOIUBOCMI CMULI8 A8mMopis
PIBHUX XPOHOJIO2IYHUX PAMOK.

Knrouosi cnosa: memagopuxa, memagopa, mpon, noemuxa, nimepamypHa
meopuicme.

Mertadopuii y TBOpax pi3HUX aBTOPIB MPHUCBAYEHA BEJIMKAa KUIBKICTh
JOCIIJKEHb y Tally3l JIHIBICTUKM Ta JITEpaTypO3HABCTBA. 3OKpema Mpo
MeTaopuKy YKpaiHChKHX MMOeTiB nucanu Bononumup Onexcenko ta Jlronmuia
KpacnoBa. Ilpu momiOHuX, TpaauliiHMX, aHaATI3aX MOXHAa BHUOKPEMUTH IE€BHI
OCOOJIMBOCTI CTHJIKO aBTOpa ab0 HaBITh 3pOOUTH BUCHOBKH PO «XPOHOJIOTIYHI
MeK1» TBOpYOCTi [3].

YacTto OCHOBOIO € TBOPU KOHKPETHOro aBTopa. JlaHa cTaTTs X € crpoOoro
MOPIBHATH PI3HI «YacoOBI paMKH» JITEPATypHOI TBOPYOCTI dYepe3 MpPU3My
BUKOPHUCTAaHHA MeTadop KOHKPETHUMH aBTOPAMHU.

Metadopu y TBopuocti Bacmis Cryca MamTh CBOKO 0OCOOJUBICTH. Sk
crBepkye O.TapaHOBCHKMM, OCOOJUBICTIO BXKMBaHHS JAaHOrO Tpoma B MOe3ii
B.Crtyca € Te, mo «11e He Ta Tpagulliiina Mmetadopa, 1o B 11 3aJI0KEHH] TOPI1BHIHHS
YHu 31CTaBJIEHHS, 00 30araTUTH OOpa3HICTh; L€ pajlle OTa MOXIJHA, 10 — 5K Y
MaTeMaTull (PyHKIIiS — CTBOPIOE HOBE SIBUILE, HOBHM CBIT» [2:2].

Hiticno, metadopuunictb CTycOBOI MOBU JOCUTH CKJIaJHA M €KCHPECHBHO
HAaCHaXX€Ha, BHACIIJIOK YOIr0 MpPEIMETH BTPadyaroTh 3BUYHI OOpHCH, HAOYBarO4H
HOBOI SKOCTI, & PUPO/IHI SIBUILIA IOCTAIOTh Y HE3BUYANHIN KOJIbOPOBIM ramMi: «sIpHii
HaOpsIKa€e THIBY», «CIIB KaJMHOBUH MIJHICCA HAJ BOAOKO», «PHUJIAHHA IO 1 PUHB,
BYPAUTHLCSA MEYAIIbY, «XPHUITHE CHIT», «TPyHAa 0OMUBAE ayury» [2].

[Toesiss 21 cromiTTs CcBOepigHAa Ta MOTPEOYIO PO3IISAY HAa KOHKPETHHUX
NpUKIagax. Y3arajabHEHHs Ta BUBYEHHsS] OCHOBHUX T€3 BIAXOATh Ha APYTUM IJIaH
yepe3 pPI3HOMAHITHICTh Ta PI3HOIJIAHOBICTH CTHJIIB Ta aBTOPCHKUX TEXHIK, SIKI
chopMyBaCs Ha T OUTBIIT paHHIX MUTIIIB CJIOBA.

3a3a [layammBin nmpeacTaBHUK Cy4aCHOTO YKPAiHCHKOTO MOETUYHOTO PyXY.
Bin € aBTopom 30ipku «Perina Onbceny, 1o orpumana “apyry’” mpemito KOHKYypCy
«Cmonockum» y 2013 porii.

«KaxyTp, 1110 cydacHa MOJIO/Ib HIYMM HeE IMiKaBUTHCSA. KaxkyTh, 110 3 Cy4acHOIO
MOJIOJITIO HeMa PO 1110 TOBOpUTH. Pi3He KaxkyTh. MoJIob Ha 3aKUIU HE BIIMIOBIIAE.
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Bona nipocTo TBOpUTH» - 3a3Ha4eHO B omnuci A0 30ipku (3). Came 11€ 1 € TOJIOBHOIO
XapaKTEPUCTUKOIO TBOPUYOCTI 3a3H B T1 POKH.

PosrnssneMo koHkpeTHI mpukiagu Meradop moesiid 3aszu [layamimBini: «gac
y3ypIIOBY€ MIBUAKICTHY», «TUIIA HE CTAaBUTh NMUTAHb 1 HE JAa€ BIAMOBIACHY, JTIOKU
CBOEI0 MO3aiKOI0 MPUKPAIIAIOTh IO, «MICTO JKEHEThCSI 3a CIIABOIOY», KTPIITUHU
MOYaJii KPOBOTOUUTH 1 MEHE 3aJTMBAJIO CBITIIOMY.

[Tpuitomu 31a10ThCSI TPOCTUMHU Ta 3BUYHUMU JIJIS1 YMTAYa, IPOTE MPUXOBYIOThH
AKyCh MOTAa€EMHY 4uyTTeBicThb. Y 3a3u [layamimBisii BOHH PiAKO MOXYTh ICHYBaTu
11032 TBOPOM, YTBOPIOBATH NIEBHY HU3KY LIUTAT Ta KpuiaaTux (ppa3. Xya0xkHi TPONH
HIOW 3aByaslbOBaHI y TBIP TakK, 100 X HEMOXJIMBO OyJI0 BHUPI3aTH 13 TBOPY 0Oe€3
BTpaTU CEHCY CaMOro BHUCJOBIOBaHHS. lle € Xya0KHBOIO OCOOJIUBICTIO aBTOPA,
caMe i BIH BM1JIO 1 BUKOPHUCTOBYE MIPOTATOM BCI€T MOSTUYHOT 301pKH.

[Toe3iss cywacHOCTi HIOM cTae pi3kimow Ta TpyoOmor. [Ipu mopiBHSHHI
metadop, ski BukopuctoBye Bacunp Cryc 13 mertadopamu 3a3u I[layamimBini,
BUJIHO PI3HULIIO y CTWII TBOpeHHs TpomiB. Bacuibe CtTyc HIOM Hamaraetbcs
BIJILIYKATH HOBI ICTUHU, MiA10paTH CIIOBA TakK, K J0 HbOTO HIXTO HE poOUB. 3a3a
[TaymimBim % BUKOPUCTOBYE B3KE BIIOMI Ta «BUKOPUCTaH1» KOHCTPYKIII 1 MOEAHYE
iX, 100 YTBOPIOBABCS OPUTIHATBHUI 3BOPOT.

Bacuns CemeHoBHY 4epe3 mpu3My CBO€i METaQOPUKK Ma€ BUTIISA HOBATOPA,
KWW MparHe JaTyh CBITOBI HOBI (pOpMHM Ta KOHCTPYKIIii. 3a3a - MOCITYTOBYETHCS
BIJIOMUM, YTBOPIOIOYH 3 HHOT'O OPUTIHAJIBHE.

Kparte po3yMieMo BiIMIHHICTh Oau€HHS «BIpUTYBaHHS» Ha MPUKIIAJII LLJIOTO
BIJIDUBKY 3 10€311 323U «BiH 13/TUB HA TPAKTOPI...»:

«8IH 130U HA MPAKMOPI GNLIMKY

i30u6 Ha Mpaxkmopi 3Umoio

0pas 3eMt0 8 MiCYe8oMY KOA20CHI

nepeso3us )y CGOEMY npuyeni

o0posa 2Hitl ma 8y2iisl

I yacmo Koaynae

020 namazyueni wympouyi...» (3)

YMOBHO “NOIIIUTH YPUBOK HAa KOHKPETHI TPOMHM BAXKO, aJK€ aBTOP
BUKOPUCTOBYE TaK 3BaHMM MOTIK TYMOK, IO JI03BOJIIE IOMY TOBOPUTHU MPOCTOIO
MOBOIO JIUIIIE 3 TOJIaBaHHSAM XYJ0KHBOTO 03/100JICHHS.

Meradopu x Bacunsa Cryca TakoX HE LITKOBUTO MOXYTh ICHYBaTH MO3a
TBOPOM, TMPOTE aBTOpP Jla€ 3MOTYy BHOKPEMUTH OCHOBHI ()pa3u, Ha SIKI MOXHa
3pOOUTH aKIEHT NPU MPOYUTAHHI:

«Tepnu, mepnu — mepneyv mebe winigye,

cmanumos meiu 0yxX — modic i mepnu, mepnu.

Hixmo mebe 3 nedoni ne epamye,

HIXmo He 310'c 3 énacnoi mponu.» (2)

Takum unHOM ypuBKH 3 BipmriB Bacwis CeMeHOBHYA CTaIOTh KPHJIATUMU Ta
MOJIal0Th OCHOBHUH MOTHB yCHOTO TBOPY 3a JOMOMOTOIO OHI€l JIMIIIEe YaCTHUHH.
EMorriifHo-eKkcripecuBHa HIIIBHICTh TMOETUYHOTO psijika, HWOro Metadopuka
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CIPUSIOTH (OPMYBaHHIO (PYHKIIIMHOTO MOTEHINaNy KIHY0BUX MeTadop, HaTarouu
iM cTaTyc BIATBOPIOBAHOCTI i TIPEIEICHTHOCTI.
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