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PO3ALT I1l. MIPUKJIAJTHA JITHI BICTUKA:
HAIIPSIMU TA METOIU JOCILIKEHHSA

Iryna Harbera
(c. Vinnytsia)
THEORETICAL AND METHODOLOGICAL FUNDAMENTALS
OF LINGUOCONFLICTOLOGY AS AFIELD OF
APPLIED LINGUISTICS

The purpose of the paper is to determine the main theoretical and
methodological foundations of linguoconflictology as a field of applied
linguistics. Objectives: to define linguoconflictology; to present the basic
definitions of conflict as an object of study of linguoconflictology as a
scientific discipline; identify the main categories of the methodology of
linguistic conflictology.

Linguoconflictology is a theoretical and applied discipline, the main
object of study of which is conflict — a natural phenomenon of language,
speech, society, due to objective and subjective differences between the
participants in the interaction.

The concept of conflict is outlined in dictionary definitions:

1) conflict — a clash of opposing interests, thoughts, views; serious
disagreements; serious dispute. A complication in international relations
that could lead to an armed conflict. Contradiction, struggle, which is the
basis of the plot of the work of art. Mental conflict — internal contradictions
in the psyche of the individual, contradictory tendencies, attitudes and
emotions. Situational conflict — the contradictions between the individual
and external circumstances or others [2, ¢. 570];

2) conflict (from the Latin conflictus ‘collision, blow; struggle,
battle’) — 1) the clash of opposite and dissenting parties, interests, thoughts,
views, etc.; 2) a complication in international relations that could lead to an
armed conflict [3, ¢. 193];

3) conflict in intercultural communication — a sharp clash of
communicative strategies of communication participants, caused by the
rejection of some of its components, in particular, the means of the language
code of cultural factors embodied in this code of ethnic, cultural, etc.
stereotypes and prejudices, as well as other cultural and linguistic reasons

[4];

4) conflict — a clash of opposing interests, views, forces; serious
disagreements; serious dispute. A complication in international relations
that could lead to an armed conflict. Contradictions, struggles, which are the
basis of the plot of the work of art [5, c. 458].

© T'apGepa 1., 2021
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The essence of verbal conflicts can be explored at the individual
(interpersonal) and social levels. The first variety is due to individual
differences of communicators, the second — the actual natural social
stratification of language and often various extralinguistic factors.

The problem of ambivalence of the conflict situation is also
significant, because each verbal conflict can have both destructive and
constructive consequences, which is due to a combination of the concept of
integration, harmonization and conflict model of society. “At all levels,
researchers pay attention primarily to the negativity of conflicts. This is
justified, because language conflicts in society affect the socio-
psychological climate, destroy the system of relationships; create
communicative barriers that lead to the destruction of communication
traditions; in fact, reveal socio-cultural differences between strata, classes,
small groups, hinder the harmonization of society. At the microlevel,
conflicts also appear due to linguistic barriers at the logical, stylistic,
semantic, grammatical and phonetic levels of language. However, they
optimize interpersonal communication, expand the scope of interaction of
people in society, give them a new social experience; ensure the search for
productive solutions to conflicts, including through language interaction;
have the opportunity to unite people in a group, forming its new state.
Conflicts are used to monitor public opinion, which should be taken into
account in order to create new social attitudes and harmonize society. They
act as a means of prevention of antisocial behavior of the person, regulate it;
form a new structure of relations by increasing the degree of understanding
of the problem. However, the most important constructive function is to
intensify the social life of society, creating conditions for social activity of
people. At the microlevel, the positive functions include: improving
individual activity and expanding the boundaries of personal development,
eliminating or partially solving problem situations, testing individual
psychological characteristics of people, the formation of conflict resistance,
reducing the intensity of negative emotions. In fact, language conflicts can
be a source of development, they help a person's socialization” [1, c. 8-9].

General scientific methods of observation, comparison, explanation,
evaluation, correlation between phenomena, as well as linguistic,
psychological and sociological methods are used in the study of verbal
conflicts.

As L. Chaika notes, “in verbal-conflict situations and actions, not
only linguistic, but also socio-psychological, social, economic, political,
spiritual, as well as individual and social elements intersect. Therefore, the
methods of studying verbal conflicts are diverse and complex. The priority
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of one or another method in each case is determined by the type of conflict”
[6, c. 163].

There are fundamental-theoretical (realized theoretical-cognitive
function), average theoretical (analytical function) and empirical
(prognostic function) levels of research in linguoconflictology. Analysis of
specific verbal conflicts is necessary for their future regulation and
resolution. “... The problem of verbal conflict requires for its complex
explication 1) analysis of historical-linguistic and other humanitarian and
social sources and theoretical and methodological justification for choosing
the optimal research base; 2)the need for terminological certainty;
3) calculation and description of conflict-causing factors as factors of
generation of verbal conflicts; 4) modeling the structure, course and
functionality of verbal conflict; 5) building a typology of verbal conflicts”
[6, c. 165].

Several categories are decisive for any verbal conflict: conflict-
generating factors; structure and dynamics of the situation in which the
conflict unfolds; type of conflict.
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