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Soft skills are the skills whose manifestation is difficult to track and visually 

demonstrate. This group includes communication and management skills. The 
concept of soft skills is related to the way people interact with each other, that is, 
"soft" skills are equally necessary for everyday life and work. As it was noted in 
numerous studies, professional success is determined by soft skills [3]. 

Why are soft skills so important? According to research made by a group of 
scientists from Harvard, Stanford and the Carnegie Foundation, it is soft skills that 
give 85% of success in the profession, and only 15% are hard skills. The facts speak 
for themselves. The world is changing and success will be achieved by those who 
know how to adapt to its challenges [6]. 

It is already obvious that flexible skills are just as essential to a successful career 
as professional knowledge and skills. The ability to meet, collaborate, present 
yourself, your ideas and results, find a balance between work and life, take on 
leadership roles and be a great team member – all this is a minimum set of 
characteristics for promotion on almost any career ladder [4]. 

The English language curriculum, following the new education standards, includes 
listening and understanding, awareness of the features of a specialized foreign 
language, differences between the native language and the language of translation; 
demonstrates the regularity of the use of grammar and lexical units of the language and 
develops a sufficient students’ understanding of the correct correlation between what is 
said and what is written, and how to get the opportunity to find the optimal answer. The 
educational tasks of the training program are aimed at the development of specialized 
translation skills of scientific and technical literature, as well as monologue and dialogue 
speech. Future specialists in the field of computer technologies must be able to operate 
with such concepts as arrangement, circuit, circuitry, software, hardware, read-only 
memory, random-access memory, storage etc., and, no doubt, a substantial part of them 
are international words, international vocabulary, which facilitates learning and 
memorization. However, we can also come across with the problem that students begin 
to replace with these international words even those that differ in both languages – 
Ukrainian and English, and the task of the teacher is to correct and control the use of 
such vocabulary in class (for example, assembler, compiler, to control, to operate, data, 
link, trend, sensor, zoom, codec, satellite) [2]. 

Higher education applicants in computer sciences while studying professional 
English should understand that the software developer is a representative of his 
company. If you are outsourced, you will have to communicate with the customer on 
a regular basis, and the communication is likely to be in English. Even if you work in 
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a food company and do not have to contact with foreign customers, English is still 
necessary. You need to read technical documentation or look for solutions to 
problems on foreign resources. What is more, all new and interesting information 
appears first of all on English-language sites: presentations by leading software 
developers, conferences, webinars, workshops and so on. 

The perspective of employment in a foreign corporation requires the preferable 
level of English of a computer specialist not lower than Upper-Intermediate, the higher 
the better. On one hand, a proficient level of English is more likely to increase the 
salary of a specialist than technical knowledge without English. On the other hand, 
project work may be conducted with a completely international team of employees 
where English will be the only available way of communication. 

In order to reveal the peculiarities of teaching English for Specific Purposes to 
computer science students in the conditions of online learning, we will consider the 
experience of several Ukrainian universities – Vasyl’ Stus Donetsk National University, 
the National Technical University of Ukraine "Ihor Sikorsky Kyiv Polytechnic Institute", 
Vinnytsia National Technical University, – whose teachers use the following online 
resources, modern authentic and educational materials during classes: 

 podcasts in English, in particular, Se-radio.net, Herdingcode.com, 
Ruby5.codeschool.com, Fivejs.codeschool.com; 

 online blogs and online magazines in English, namely, 
Technologyreview.com, Sdtimes.com, Improgrammer.net, Microwavejournal.com, 
Spectrum.ieee.org, PC Pro Magazine, Pcworld.com, Linuxjournal.com etc.; 

 electronic textbooks and distance courses developed by university teachers 
and posted on the Moodle platform, JetIQ System; 

 online English dictionaries such as Cambridge English Dictionary, Oxford 
English Dictionary, Longman Dictionary of Contemporary English, Collings English 
Dictionary, Computerlanguage.com, Computerhope.com; 

 using different applications for practicing grammar, vocabulary, language 
use, for instance, MyGrammarLab from Pearson Education, PC Pro Magazine from 
Future Publishing Ltd, Quizlet, MasterTest, Online Test Pad, Tech Terms Computer 
Dictionary, BBC Learning English, English Listening and Speaking, etc. 

Hence, in Ukraine, the education of people ready for international 
communication is considered as a means of realizing the socioeconomic and cultural 
development of society at the state level. Today students' needs for fluency in foreign 
languages coincide with social and state needs. These circumstances oblige 
teachers to develop aspects of new educational concepts. The method of training 
future specialists in the field of computer technologies includes both a communicative 
and a practical approach to training. 
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